COVID-19 Business Impact

Q1 How many employees does your company have?

Answered: 576  Skipped: 0
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ANSWER CHOICES RESPONSES
1-5 47.92% 276
6-20 27.26% 157
21-50 11.63% 67
51-200 9.03% 52
201-999 2.26% 13
1,000+ 1.91% 11
TOTAL 576
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COVID-19 Business Impact

Q2 Are you currently or planning to reduce staff and/or hours?

Answered: 576  Skipped: 0

No

Unsure
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ANSWER CHOICES RESPONSES

Yes 54.17% 312
No 31.08% 179
Unsure 15.45% 89

Total Respondents: 576
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COVID-19 Business Impact

Q3 If yes, what percentage of, or how many staff will be affected?

Answered: 333  Skipped: 243

3/20



COVID-19 Business Impact

Q4 Is your company hiring as a result of the current COVID-19 situation?

Yes I
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Answered: 192  Skipped: 384

ANSWER CHOICES RESPONSES
Yes 4.17% 8
No 95.83% 184

Total Respondents: 192
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COVID-19 Business Impact

Q5 If yes, describe your needs

Answered: 18  Skipped: 558
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COVID-19 Business Impact

Q6 Do you anticipate employees needing financial assistance for their
personal bills?
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ANSWER CHOICES

Yes
No
Unsure

Other (please specify)
TOTAL

specify)

0%

10%

20%

Answered: 342

30%

40% 50%

6/20

60%

Skipped: 234

70% 80%

RESPONSES
54.68%

17.84%

22.51%

4.97%

90% 100%

187

61

77

17

342



COVID-19 Business Impact

Q7 What percentage of your business income is being impacted
currently?

Answered: 326  Skipped: 250
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COVID-19 Business Impact

Q8 Are your employees experiencing child care issues?

ANSWER CHOICES

Yes

No

Unsure

TOTAL

Yes

Answered: 343

Unsure

0%

10%

20%

30%

40% 50%

8/20

Skipped: 233
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COVID-19 Business Impact

Q9 Do you have a business emergency plan?

Answered: 336  Skipped: 240

Yes

Other (please
specify)
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ANSWER CHOICES RESPONSES

Yes 38.10% 128

No 50.60% 170
11.31% 38

Other (please specify)
TOTAL —
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COVID-19 Business Impact

Q10 Marketing/Communication is critical right now. For example,
discussing what protective measures you’'ve implemented. Promotions
may also help incentivize customers who may be reluctant to patronize

your business. Do you have any special offers running for your business
in response to COVID-19? If so please share.

Answered: 213  Skipped: 363
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ANSWER CHOICES
Yes
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Total Respondents: 339

COVID-19 Business Impact

Q11 Are you moving services online?

Answered: 339  Skipped: 237
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39.82% 135
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COVID-19 Business Impact

Q12 If yes, please explain what services you have or plan to move?

Answered: 139  Skipped: 437
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COVID-19 Business Impact

Q13 What are your top 3 concerns related to the business and COVID-
19?

Answered: 305  Skipped: 271

ANSWER CHOICES RESPONSES

1 100.00% 305
2 91.48% 279
3. 80.33% 245
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COVID-19 Business Impact

Q14 Are there any topics you/your company would like to learn about
specifically, related to coping with COVID-19?

Answered: 227  Skipped: 349
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ANSWER CHOICES RESPONSES

HR Issues 12.33% 28
Financing/Capital Access 44.05% 100
Technical applications (video conferencing, online shopping...) 4.85% 11
Insurance Coverage Issues 10.57% 24
Facility Remediation/Clean-up Costs 3.08% 7
Marketing 9.25% 21
Emergency Preparedness Planning 6.17% 14
Other (please specify) 9.69% 22
TOTAL 297
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COVID-19 Business Impact

Q15 What 3 items (goods or services) do you need right now to help your

business ride this storm?

Answered: 197  Skipped: 379

ANSWER CHOICES RESPONSES
1) 100.00%

2) 56.35%

3) 39.09%
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COVID-19 Business Impact

Q16 Are you a member of your local chamber and/or EDC?

Answered: 340  Skipped: 236
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ANSWER CHOICES RESPONSES
Yes 60.00% 204
No 40.00% 136
TOTAL 340
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COVID-19 Business Impact

Q17 Please share any other concerns, ideas, needs your are
experiencing.

Answered: 56  Skipped: 520
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COVID-19 Business Impact

Q18 What is your company's industry

Answered: 345  Skipped: 231
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ANSWER CHOICES
Hospitality/Tourism
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TOTAL

COVID-19 Business Impact
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RESPONSES

9.57% 33
9.86% 34
8.70% 30
5.22% 18
10.43% 36
5.51% 19
2.32% 8
6.96% 24
1.74% 6
4.06% 14
2.03% 7
33.62% 116
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COVID-19 Business Impact

Q19 If you would like the your local Chamber, City economic development

department and/or EDC to contact you please enter your information
below.

ANSWER CHOICES
Name

Company

Address

Address 2

City/Town
State/Province
ZIP/Postal Code
Country

Email Address

Phone Number

Answered: 96  Skipped: 480
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